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Family Support 
A new school for brats: improving the K-12 education of military-connected children. Stimis, Robert, 
LCDR (Homeland Security and Defense) 
This study examines the current American public school system and its reliance on the traditional 
factory-based education model to determine the system’s efficacy in educating military-connected 
children, a student population with unique academic, social, physical, and psychological challenges. 
Rather than depending on the traditional education model to educate military-connected children, this 
study recommends the implementation of a competency-based personalized learning model--
strengthened by technology--within an expanded domestic network of the United States Department of 
Defense Education Activity to improve the K-12 education of military-connected children. 
http://hdl.handle.net/10945/56181 
Personnel Support 
An exploratory analysis of the Navy personnel support delivery model, Fleshman, Joseph LT  
(Operations Research) 
Our efforts are focused on providing a quantitative effort to understanding past trends in Personnel 
Support Detachment (PSD) and Customer Service Desk (CSD) transactions that may aid manpower 
policies in the future composition of the pay and personnel services delivery model. Methods include 
data visualization techniques and multiple linear regression modeling. Our analysis supports a 
consolidation effort where size of PSD or CSD does not affect performance but transaction volume does. 
The workforce mix of the unit also affects performance. PSDs and CSDs with higher percentages of 
military and civilian contractor personnel have higher rates of timeliness and acceptance. The future pay 
and personnel service delivery model will benefit from streamlined processes and concentrated efforts. 
http://hdl.handle.net/10945/56125 
Categorization of survey text utilizing natural language processing and demographic filtering, Cairoli, 
Christine LT (Operations Research) 
We provide a new procedure to automate the identification of primary topics in short, jargon laced, 
topic based survey comments by applying a label to each comment and then using those labels to bin 
comments into operationally meaningful categories. We apply this method to the Navy Retention 
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Survey to provide the Chief of Naval Personnel with an objective analysis of the questions Why are 
sailors leaving? and What will make sailors stay on active duty? Furthermore, we introduce an 
implementation of this method using the Demographic Analysis of Responses Tool for Surveys (DARTS), 
which allows us to filter comment bins using the over 100 demographic and military status elements 
associated with each sailor. 
http://hdl.handle.net/10945/56109 
Development of a suitable survey instrument to identify causes behind high turnover rates within the 
0301 series in the Communications-Electronic Command. Orjih, Antonia and Fleuranges, Shamika 
(US Army)  (Program Management) 
We created a survey instrument and sent it to 30 branch managers and provisioner SME trainers who 
had employees under functional series 0301 within their branches or directorates to gain feedback. They 
played an advisory role in reviewing the effectiveness of the survey. We analyzed the survey results for 
anomalies or inconsistencies and looked for questions that did not show clear negative or positive 




Recruiting the Cyber leader: an evaluation of the human resource model used for recruiting the Army’s 
“Cyber Operations Officer”, Nicholson, Wallace; Gibbs, Sean. (USA) (Information Technology 
Management) 
The Army found itself in a situation where it needed to quickly fill the positions required of this new 
branch. To accomplish this goal the Army developed a recruitment strategy based on the Army human 
resource management model. The purpose of our research is to evaluate the effectiveness of that 
model to recruit Cyber Operations Officers and to examine the effects of its continued use. To perform 
this evaluation we conduct an operational assessment that included identifying and assessing measures 
of performance (MOPs) and measures of effectiveness (MOEs) based on data collected from: Army 
institutions; a survey of the Cyber Branch population; and the Person-Event Data Environment database. 
http://hdl.handle.net/10945/56161 
 
 
 
